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There were a couple of files flagged for malware but when |
looked that the files, it was the original code from extension
of reputable companies. What is the criteria for flagging
malware?

rdavis@foregenix.com - 2019-05-02 - Comments (0) - Malware

The current Malware version looks for encoded base 64 strings, most web-shells will be
encoded and malware that has been inserted in to legitimate files on your website will also
be encoded. Due to this some files will get picked up by the scanner even though there may
be nothing wrong with them, the best course of action for this it to verify these files are
untouched by comparing them to the original files from the source (where you got them
from). If these are legitimate files you can mark them as false positives and prevent them

from been scanned again.

To mark a file as a false positive

1. Open the Alert
2. Click on View Details

Y open §H =i Mahware Scanner Mahware Vulnerabiiity 2015-03-13 20:08 REVIEW
--Select Action-- ~ Wiew Details Share Link
5 suspicius files found Please cick View Detsils button for a list of the fies

If you nead assistance with these files please contact support

This event has no notes CLOSE

3. Then click the file you want to mark
4. Then click the False Alarm button

Below iz a list of filegthat have been flagged as pici or ining pici content, f these files are known to you orare a part of your website then please make them asz
False Positives soy will nor show in any future scans.
If you are unsj out the files plesse do not hesitate to contact supp foregeni:.com for i
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Status File
L Falze Alarm «Checkout'HelperData.php
«ti\re +/Mavigation/Helper/Data.php
Active nupro/Block/SystemiConfig/Form/Field Motification.php

Active nupro/Block/System/Config/Info.php

Active lules/SniopetsiModelSvstem/Confia/Madel/License.oho
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